
For domestic household use only.

INSTRUCTION MANUAL

3 Tier Aluminium Heated 
Drying Rack
Model: DHHDR3



IMPORTANT
THESE INSTRUCTIONS SHOULD BE READ CAREFULLY AND 
RETAINED FOR FUTURE REFERENCE. 
Note also the information presented on the appliance

CAUTION: FAILURE TO FOLLOW THESE INSTRUCTIONS MAY CAUSE 
INJURY AND/OR DAMAGE AND MAY INVALIDATE YOUR WARRANTY

Please read the operating instructions carefully before using your product 
for the first time and keep them in a safe place.

• This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience 
and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety.

• Children should be supervised to ensure that they do not play with the 
appliance.

• Cleaning and user maintenance shall not be made by children.
• CAUTION: Some parts of this product can become very hot and cause 

burns. Particular attention must be given where children and vulnerable 
people are present.

• Only allow to install at the distance of atleast 0.6m from bath and shower 
• DO NOT use if there are visible signs of damage to the heated drying rack. 
• DO NOT place the Drying Rack directly below a fixed socket outlet.
• The socket-outlet used to plug in the Drying Rack must be accessible 

at all times to enable the mains plug to be disconnected as quickly as 
possible if required.

• WARNING: Risk of fire – Do not use this appliance connected through an 
extension lead or any external switching device such as a plug-in timer or 
remote control plug in adaptor. All heating appliances draw high current 
through the mains supply and any weakness in the design, connections 
or components in these devices can easily result in overheating of the 
connection points resulting in melting, distortion and even the risk of fire. 

• DO NOT pull, lift, carry or move the appliance using the mains lead.
• IMPORTANT: If the mains lead of this appliance is damaged, it must be 

replaced by the manufacturer or its service agent or a similarly qualified 
person in order to avoid a hazard.

• In the event of a fault, unplug the appliance.
• Unplug the appliance when not required for long periods.
• This product is only intended for INDOOR RESIDENTIAL applications. DO 

NOT cover cord with carpeting, throw rugs, runners, or similar coverings.
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• DO NOT route cord under furniture or appliances. Take care to position the 
cord away from traffic areas and where it will not be a tripping hazard.

• DO NOT operate the Drying Rack in an area with gasoline, paint or flammable 
liquids may come into contact.

• DO NOT insert or allow foreign objects to enter any openings in the Drying 
Rack, as this may cause an electric shock, fire or damage to the Drying 
Rack.

• DO NOT use this product outdoors.
• WARNING: Use the Drying Rack only as described in this manual. Any other 

use is not recommended by the manufacturer and may lead to damage or 
hazards.

• WARNING:  This instruction leaflet belongs to the appliance and must be 
kept in a safe place. If changing owners, the leaflet must be surrendered to 
the new owner.
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Exposed to the
weather outdoors

Near water If the power cable
wires are frayed or cut

Where small children
may be left unattended

If an extension
lead may become

overloaded

Where there is risk
of fire or close to

a naked flame

Where the power
cable may be 

damaged

On a slope or 
uneven surface

Where it may be
damaged by 

chemicals

If there is a risk
of water falling on

the unit

Where there is a risk
of interference by

foreign objects

This product is not
made for DIY repair
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For greater precision, please always refer to the rating label placed on the product. 

Specifications

Model no. DHHDR3

Power supply  220-240V ~ 50Hz

Rated power 300W 

Temperature 50°C

Warm-up duration 10 minutes

Bearing capacity 15kg, each tier 5kg

IP Rating IP22

Weight (net) 4kg

Dimensions (w x d x h) 680 x 730 x 1430mm
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Assembly

HOW TO ASSEMBLE THE HEATED DRYING 
RACK: 
 
Note: For first time use, cut the ribbons 
attached to the columns of the Heated Drying 
Rack

1. Place the Heated Drying Rack on a dry level 
surface near an electrical socket, with plenty 
of space surrounding the Heated Drying 
Rack.

2. Open out the supports to a 90° angle.
3. Slide all the shelf support clips (found on the 

two thinner supports), until they are facing 
straight out.

4. Stand at the side of the Heated Drying Rack 
that has the on/off switch and open out the 
shelves, starting with the BOTTOM shelf first, 
then the middle and then the top.

5. Now use the shelf support clips to secure the 
shelf.
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HOW TO OPERATE THE HEATED DRYING RACK: 

Ensure the Heated Drying Rack is folded out securely before loading it with 
laundry and switching it on. 

1. Make sure your electricity supply matches the voltage shown on the ratings 
label, then plug in the Heated Drying Rack.

2. Press the On/Off button on the control panel. When the Heated Drying Rack 
is on, the red indicator light will turn on.

3. The Heated Drying Rack will warm up within 10 minutes.
4. Load clothes evenly across the surface to avoid the Heated Drying Rack 

tipping over. 
Clothes should be damp, not soaking wet. Wring out all excess water first 
before loading. Do not overload the Heated Drying Rack. The maximum load 
of the Heated Drying Rack is 15kg.

5. When you have finished using the Heated Drying Rack, switch the unit 
off by pressing the On/Off button again and unplug. Leave to cool down 
completely.

6. To fold closed for storage purposes, start with the TOP shelf first, then 
middle then bottom. Proceed to fold the supports together so the Heated 
Drying Rack is folded flat.

Operation
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Cleaning

Over time, dust can accumulate on the Heated Drying Rack which can effect 
performance. It is recommended to clean the unit at least once a month.

1. Turn the Heated Drying Rack OFF and disconnect the appliance from the 
power supply.

2. Remove any dust build up with a soft brush or vacuum cleaner with a soft 
brush attachment.

3. Wipe the outer surface of the unit with a soft damp cloth. Mild detergent 
can be used for any stubborn marks.

IMPORTANT
The ON/OFF switch and other parts must not come into contact with water or 
any other liquids.

Storage
If the unit is not in use for an extended period of time, after cleaning please:

• Ensure the Heated Drying Rack is OFF and remove plug from the power outlet.
• Cover the unit and store it upright in a location where it will not receive direct 

sunlight. IMPORTANT NOTE: Prolonged exposure to direct sunlight will discolour 
the unit. 

8



If the unit fails to operate efficiently, is broken or other problems arise, unplug 
and do not operate. Ask for advice by calling your local after sales service 
agent or the Customer Care Centre on 1300 556 816 (AU) / 0800 666 2824 
(NZ).

Maintenance

Recycling: Do not dispose of electrical appliances as unsorted 
municipal waste. Use separate collection facilities. Contact your 
local government for information regarding the collection systems 
available. If electrical appliances are disposed of in landfills or dumps, 
hazardous substances can leak into the ground water, polluting the 
food chain and damaging health and well-being.

Warranty

Please refer to the warranty card in the box for warranty information. For any 
troubleshooting advice, please contact the relative Customer Care Centre below.

Glen Dimplex Australia Pty Ltd
8 Lakeview Drive,
Scoresby 3179, Victoria
Australia
Ph: 1300 556 816

Glen Dimplex New Zealand Ltd
38 Harris Road, East Tamaki,
Auckland 2013
New Zealand
Ph: 0800 666 2824
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Notes
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Customer Care: 1300 556 816

seasonal.support@glendimplex.com.au

www.dimplex.com.au

Supplied by Glen Dimplex Australia

8 Lakeview Drive, Scoresby, Victoria, 3179

© Glen Dimplex Australia.  All rights reserved.  Material contained in this publication may not be reproduced in whole or in part, without 
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